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1. INTRODUCTION 

Employees are a common element and the most important resource in every institution and most 

important resource any organization can have. The employee’s total well- being therefore, according to 

Nzuve (1997) is not only important to themselves but equally so to the employer. This is in agreement 

with Cooper’s (1980) observation that the Human Relations School is founded on the assumption that 

people who are happy, satisfied with good mental health will make the most effective employees. 

Robbins (1996), concurs with the above studies by quipping that there are some stable individual 

attributes that affect experience in and reaction to the workplace. It is in view of these findings that 

UNESCO (2002), report indicates that due to the changing nature of work, there is need for workplace 

wellness. There is an increasing need to go beyond the factory model and create a workplace that is 

knowledge-driven with ample room for innovation, flexibility, and quality and customer service. Within 

this context, new working arrangements are being developed. 

Locke (1976) asserts that for an organization to succeed, it must have contented workers; it is in 

recognition of this factor that prudent organizations place a high premium on their workers welfare. If 

the worker comfort in all the spheres mentioned above is not met, He or she experiences low job 

satisfaction and feels stressed. Lack of job satisfaction could lead to strikes, go-slows, absenteeism, high 

turnover, disciplinary problems, low productivity, health problems, and eventual burnout. Omondi 
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(2009) has a view that workplace counseling is slowly finding its place at the workplace. It is important 

that those engaged as workplace counselors are accorded the necessary support to enable them deal with 

the workplace emerging issues. This can only be done if organizations such as Kenya Revenue Authority 

understand and embrace the underlying principles of staff wellness through counseling. 

Kenya Revenue Authority is the government’s body that collects the nation’s revenue, income which is 

most often in the form of taxes. Part of the public assumes that the revenue officers to be hostile, 

malicious and arrogant, more especially when warnings are issued about deadlines of income tax returns. 

As a result, the researcher developed an interest to know if really these revenue officers have 

psychological needs and whether they require professional counseling.  Specifically, the study aimed at 

determining whether there is any significant relationship between counseling needs and employee’s age 

of KRA employees to reduce burnout. The employee’s total well- being is not only important to 

themselves but equally so to the employer, (Amstrong2006). 

2. HYPOTHESIS 

The research formulated the following hypothesis 

HO1: There is no relationship between the age of the employee and employee counseling needs. 

3. METHODOLOGY 

The study was treated to both quantitative and qualitative approach. After obtaining the required 

information from the questionnaires the data was coded for the analysis. This was done by studying 

closely the responses in each questionnaire. The data was grouped into tables for easier interpretations. 

The questionnaires were analyzed using frequency and percentages. Descriptive statistics were used to 

analyze the data collected. Further analysis involved testing the research hypothesis. Chi-square was 

used to test relationship between counselling needs and participant’s needs. 

Participants 

The study sample comprised of 60 employees from the five departments of Kenya Revenue Authority, 

Nairobi head office. The study targeted a total population of 1000 and the selection of the sample was 

done using stratified sampling techniques. 

Age and Sex of the Respondents 

The distribution of the respondents by age is expressed in table 1: 

Table1. Sex * Age (years) of the respondent cross tabulation 

 Sex of the respondent AgeTotal 

Female Male 

 25-30 Frequency 10 14 24 

% of Total 16.7% 23.3% 40.0% 

31-35 Frequency Count 7 9 16 

% of Total 11.7% 15.0% 26.7% 

36-40 Frequency 5 5 10 

% of Total 8.3% 8.3% 16.7% 

41-45 Frequency 8 1 9 

% of Total 13.3% 1.7% 15.0% 

45+ Frequency 0 1 1 

% of Total .0% 1.7% 1.7% 

Total Frequency 30 30 60 

% of Total 50.0% 50.0% 100.0% 

Results in table1 show 40% (24) of the respondents were ages between 25-35 years. Out of these 16.7% 

were female while 23.3% were male. A summary of the respondent’s age is given in figure 1
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Figure1. Respondents age in years 

Procedure 

Inferential statistical analysis was done to test if there was any significant relationship between 

counselling needs of participant’s age as stated in the hypothesis. Chi-square test was used to analyze the 

null hypothesis. For analysis, the probability level was set at 0.05. 

4. DATA ANALYSIS 

Hypotheses Testing 

HO1: There is no relationship between the age of the employee and employee counseling needs 

Table2. Age and Employees’ counselling needs 

Problem Age(years) 

25-30 31-35 36-40 41-45 45+ Total 

 Family/marital

problems 

F 0 2 3 3 0 8 

% of 

Total 

0.00% 3.30% 5.00% 5.00% 0.00% 13.30% 

Work related 

problems 
F 5 3 0 2 0 10 

% of 

Total 
8.30% 5.00% 0.00% 3.30% 0.00% 16.70% 

Health, safety 

and welfare 

F 3 6 2 3 1 15 

% of 

Total 

5.00% 10.00% 3.30% 5.00% 1.70% 25.00% 

Alcoholism and 

substance 

dependence 

F 3 2 3 0 0 8 

% of 

Total 

5.00% 3.30% 5.00% 0.00% 0.00% 13.30% 

Personal issues 

and challenge 

F 13 3 2 1 0 19 

% of 

Total 

21.70% 5.00% 3.30% 1.70% 0.00% 31.70% 

Total F 24 16 10 9 1 60 

% of 

Total 

40.00% 26.70% 16.70% 15.00% 1.70% 100.00% 

A chi square test was done to test this hypothesis; the results are shown in table3 
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Table3. Chi-Square Tests 

 Value Do Asymp.Sig.(2-sided) 

Pearson Chi-Square 25.581
a
 16 .060 

 

Results:  
= 

25.58, df=16, p=0.06, p>0.05. There is no significant relationship hence accept null 

hypothesis (Mugenda and Mugenda 2012). 

Results in table 2: show that there is no significant relationship between age and employee’s counseling 

needs. (x
2
= 25.58, df=16, p=0.06, p>0.05. Therefore, the null hypothesis is accepted. 

5. DISCUSSIONS 

The discussion of findings of the study is centered on the major research hypothesis directing the study: 

HO1 there is no significant relationship between counseling needs of employees and their age. 

Information related to this was tabulated in table 2. The obtained chi-square statistics equals. The Asymp 

significant which is the probability of obtaining a chi-square value equal to or greater than 

25.581 since the significance value is > 0.05 this suggests that there is no significant relationship 

between employees counseling need and age. 

The above result was also confirmed by Wakasiaka (2006), who said that there is no significant 

difference between age and counseling needs of employees at Mumias Sugar Company.  These findings 

are in coloration with those carried out by Robbins, (2007) in His study on Organizational Behavior. 

However, Kagure (2005), disagrees with the above finds and posits that age has a bearing on the level of 

stress generated by teaching matters while among those aged 25-29 none reported high stress, 

28.6%,16.7%, and 12.5% reported stress among those aged 30-34,35-39, and 40 and above repeatedly. 

The older one becomes the greater the capability to manage and cope with stress as the study shows. 

6. CONCLUSIONS AND RECOMMENDATIONS 

With respect to research hypotheses investigated. It was found out that there is no significance 

relationship between age and counselling needs of employees. The study confirmed that there are general 

counseling needs in all types of areas studied among the employees of KRA. This implies that incase the 

organization wants to offer counseling services to its employees; the counseling program can be 

prepared to suit all employees regardless of their ages. 

Therefore, the recommendation is that there is need for professional counseling services for the 

employees. 

RECOMMENDATIONS FOR FUTURE RESEARCH 

This study was carried out at Kenya Revenue Authority; a similar study is required in other types of 

companies across the globe. 
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